UstER MANUAL FOR THE
EKESCO APPLICATION

Your
Digital
Electricity




APPLICATION
DOWNLOAD

What's New
Bug fixes and per formance improvements

Preview

You can download eKesco
application in Playstore for Android, for
|OS In AppStore



APPLICATION
REGISTRATION

-

T you have already created an account through
KESCO's website, you can use the same
credentials to log In to ekesco's app



IN order to get registered, you should il
out the form with your details.

@ KES|CO

LOGIN REGISTER

Create a new account with your personal informations

g First Name

% Last Name

3 Personal Number*

P

Your registration will be valid only when you fill out the required data such as:

You can create only one account with your personal numier.
Name and Surname should match the personal numier

You can use only one e-mail for an account.
You can use only one mobile number for an account.

Password should be at least with 8 characters
(following with a capital letter and a number).

Once your account is validated, you will receive a
message on your mobile phone immediately after registration.



After SMS verification, you will be
automatically redirected to the application



N order to add a meter, you must enter
the customers code in the empty field. If
the meter Is already registered to another

account, the application will immediately

Notity the account holder.
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ID 86233266H2
Visa

VERIFIED ACCOUNT
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Besa Gashi
Add a new meter

Cusiomear numbear Customar number

LAST BILL ‘E KESCO DEBT 5

35.00

39.00€

05-01-2025

Energy consumption over months of current year and
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vear perore - Kvy
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You can find your latest invoice In the main
page of the application



Registered Meters Bill Barcode

= {r} g 10012025 (1} T

ID 862332662 Besa Gashi Add a new meter
ViISA

VERIFIED ACCOLUNT Cuslomad number Cuslomad numibsar

g €3500 €0.00

3 F 10012025  (} 4

Besa Gashi Customer Informations

Add a new meter

Cusiomear numbear £35.00 Customar number €0.00 CUEtﬂ mer s NEmE
DPR 6687 ' XX *

Customer's Address

LAST BILL gﬂ KESCO DEBT 'E]

35.00 nount
05012025 32.00€

Last Bill

Balance

-
Energy consumption over months of current year and |I'IVOICG

Amount

35.00

Enter amount

Once you click "Online Payment" then

the application will automatically take you
to the Invoice detalls



Besa Gashi

Dashboard

()

Transactions

N

Calculator

Online Payment

Complaint / Request

Bill Estimation

Tariff Information

=
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QOutage Map

My Account

Do

Manage Meters

@

Logout

Apart from the first method, you can also click

"Online Payment” in the side menu and then

the application will automatically open invoice
detalls where the payment can be maade.



Please be aware that this calculates only Bill
Estimation and it doesn't replace any invoice. This
cannot be used for other purposes. Calculation
uses average month of 30 days.

Calculate using

v Registered customer

Tariff Group

@ Active Customer

4 Tariff Group

f you click on "Invoice Estimation” the page wil
the Invoice detalls will be opened automatically.
[his only calculates an approximate invoice ano

does Nnot replace any actual iInvoice



DOWNLOAD THE
APPLICATION

Download on the ’ GET IT ON

. App Store Google Play

.




